How to set up a mail client: Thunderbird 2.0

You can send and receive mail on your PC using a POP or IMAP mail client. This article explains how to
set up Thunderbird 2.0 to connect to your mailbox:

To set up Thunderbird to work with Webmail:

1. Open Thunderbird. On the Start menu, select Mozilla Thunderbird.

@ Mozilla Thunderbird

2. On the Tools menu, select Account Settings, and then click Add Account.

[ add Account, ..

3. Select E-mail account as the type of account and then click Next.

Mew Account Setup

In order to receive messages, vou First need to set up a Mail or
MNewsgroup account,

This ‘Wizard will collect the inFarmation necessary ta set up a Mail or
Mewsgroup account, IF you do not know the information requested,
please contact vour Swstem Administrator or Internet Service Provider.

Select the type of account you waould like ko set up;

{(¥) Email account: *

() RSS Mews & Blogs

) cmail

{:} MNewsgroup accounk
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4. For Display name, enter your full name, and then enter your full e-mail address (including
@yourdomain.com). Then, click Next.

Your display name is used as the “from” name on messages you send from your mailbox via
Thunderbird.



Identity

Each account has an identity, which is the information that identifies
woll ko others when they receive your messages,

Enter the name wou would like to appear in the “From” field of wour
oukgoing messages (for example, "John Smikh™,

Your Mame: John Smith

Enter vour email address, This is the address okhers will use to send
email to vou (For example, "user@example. net").

Email Address; jsmitbi@ey ourdamain, com
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5. Now you need to set up your mail servers — incoming (POP or IMAP) and outgoing (SMTP).

Make sure the incoming mail server starts with the correct prefix — “pop” or “imap” and that you
replace yourdomain.com with your actual domain name. If your website is www.example.com,
enter pop.example.com or imap.example.com.

pop.yourdomain.com

Incoming Server, either: imap.yourdomain.com

Outgoing Server: smtp.yourdomain.com

Server Information

Select the type of incoming server vou are using.

& por () IMAP

Erter the name af yaur incoming server (For example,
"mail, example. net™,

Incaming Server: pop ourdomain. com
Uncheck this checkbax to stare mail Far this account in ks own

directory, That will make this account appear as a top-level accounk,
Otherwise, it will be part of the Local Folders Global Inbox account,

Ilse Global Inbox (store mail in Local Folders)

Enter the name of your outgoing server (SMTP) (for example,
"smkp,example.net".

Outgoing Serwver: smtp. yourdomain, com
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6. Click Next and enter your e-mail address as the user name for accessing the incoming (getting
mail) and outgoing (sending mail) servers.

Incoming User Name: Your full e-mail address (include @yourdomain.com)



Outgoing User Name: Your full e-mail address (include @yourdomain.com)

User Names

Enter the incoming user name given ko you by your email provider (Far
example, "“jsmith'").

Incoming User Mame: | jsmitbi@ry ourdamain, com |

Enter the outgoing user name given ko wou by your email provider (this
is typically the same as wour incoming user name,

Qukgoing User Mame: | jsmithi@yourdomain, com |
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7. Click Next and enter a descriptive name for the mailbox. This will appear in your Accounts list.

Account Name

Enter the name by which you would like to refer bo this account (For
example, "Wwork Account”, "Home Account” or "hews Scoount™),

Account Mame: J3mith Mailbox |
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8. Click Next and review your mailbox settings. Then click Finish.

Congratulations!

Flease verify that the information belaw is correct,

Account Mame: J5mith Mailbo:

Email &ddress: jsrnithi@ny aurdarnain, comm
Incoming User Name: jsmithi@yourdomain. com
Incoming Server Mame: pop. yourdomain. com
Incoming Server Tvpe: PoP3

Cukgoing User Mame: jsmith@yourdomain. com

Cukgoing Server Mame (SMTPY:  smbp.wourdomain, com

[ |: Download messages nowe:

Click Finish to save these settings and exit the Account Wizard.
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Additional settings for sending mail (SMTP)

There are two additional steps for setting up Thunderbird to send mail:



Set up authentication for sending mail. This is required.

Your Webmail account requires that you sign in to your mailbox (with e-mail address and
password) before sending mail from a mailbox.

Change the outgoing mail port to 587. This is optional.

All e-mail sent via the Internet is routed through port 25. Some Internet service providers (ISPs)
block port 25 to cut down on the amount of spam that is sent from their networks. If your ISP
blocks port 25, your messages will not get through. To ensure that the messages you send are
delivered, change the port number for your outbound mail server to port 587 — it is a valid,
unassigned port number.

To complete SMTP settings:
1. Onthe Account Settings dialog box, select Outgoing Server (SMTP), and then click Edit.

Account Settings

=/ 35mith Mailbox Outgoing Server (SMTP) Settings
Server Setkings
Copies & Folders Although wou can specify more than one outgoing server (SMTFY, this is only

recommended For adwvanced users, Setting up multiple SMTP servers can cause

Composition & Addressing errors when sending messages,

Disk Space

Junk Settings smkp.yourdomain, com - smtp. yourdomain, com (Default) add...

Return Receipks

Security
=l Local Folders
Disk, Space

Junk. Settings

Oukgaing Server (SMTR)

Description:  smkp.yourdomain, com
Server Mame:  smkp, yourdomain,com
Part: 25
Idser Mame:  =not specified =
Secure Conneckion:  TLS (iF available)
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2. Optional. In the Settings section, enter 587 as the Port.

3. Inthe Security and Authentication section, select Use name and password and enter your e-mail
address as the username.



SMTP Server [z

Sekkings

Descripkion: | smkp yourdomain, com |

Server Mame: | smkp yourdomain, com |

Port: | 537 Default: ESh

Security and Authentication

Ilse name and password h

Iser Mame: | jsmithi@wourdomain. com |

Use secure connection:

(3 Mo (%) TLS, F available (3 TLS () S5

[ (9] 4 J [ Cancel ]

4. Click OK.

Congratulations! You're done configuring your client to send and retrieve Webmail messages.

Where do you enter your password?

When you click Get Mail or send a message, Thunderbird prompts you for your password. Enter your
mailbox password and select the Use Password Manager option to store the password. You won’t have
to enter your password again.

Enter your passwornd: b_q

Enter wour password For jsmithi@yourdomain, com on pop.yourdomain, com:

22/

| — |

[+]: Use Password Manager ko remember this password, h

Ok l [ Cancel ]

1. Click OK.



